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Dear Parent/Guardian,

I would love to take this opportunity to introduce myself to you. My name is Zahra Al-Howaishy and I am the 
6th-12th grade General Education School Social Worker. I am also the Homeless and Foster Care Liaison. I 
joined Advanced Technology Academy as an employee during the 2018-2019 school year. During the 2017-
2018 school year, I was a School Social Work Intern who worked with K-5th grade students.

As a School Social Worker, my primary duty is to promote the overall well-being of a student whether it be 
emotionally, socially, and/or mentally. I am here to help students be successful in their education and in 
their personal life. Some of my duties include meeting with students one on one to go over goals, conduct-
ing groups with students, identifying students who need help, and many more student-oriented objectives. I 
am also here to advocate for you and your student as well as provide additional outside resources that may 
be beneficial. As a Homeless and Foster Care Liaison, I work with families who are currently in transitional 
housing by providing them with the support that is needed so that the student is successful in school. 

A parent/guardian wishing to receive social work services for their student will need to fill out a consent 
form. This consent gives me the opportunity to meet with the student throughout the school year. If you are 
interested in meeting with me, please do not hesitate to contact me and we can set up a meeting.

I try my best to help the students with what they need, and I am here to serve the students to the best of my 
ability. If you have any questions or concerns, please email me at zalhowaishy@my.atafordpas.org or call me 
at 313-625-4828. Thanks for giving me the opportunity to introduce myself to you! 

Sincerely, 
Zahra Al-Howaishy, LLMSW
6th-12th Grade School Social Worker
Homeless and Foster Care Liaison
Advanced Technology Academy
zalhowaishy@my.atafordpas.org
313-625-4828
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Dear Parent/Guardian,

My name is LaJoy Loggins and it is my pleasure to introduce myself as ATA’s Pre-K - 5th Grade General 
Education School Social Worker. I became a part of the ATA family during the 2017-2018 academic school 
year. In my role as a School Social, I aim to help bridge the gap between home, school and community to 
help students be as successful as possible.

In my role as a School Social Worker, I assist parents, students and school staff to identify the needs that 
interfere with learning. I also provide in- school services to general students who may have difficulty main-
taining a mental illness or to those who may need help to resolve social, emotional, and behavior problems. 
This is done through consultations with family, school staff and sometimes community providers, through 
development and by implementation of behavior management plans.

I provide a safe place for students to share their feelings that can sometimes involve peer pressure, trauma, 
anxiety and depression. My goal is to equip students with tools necessary to help them cope. However, if 
need be, this resource manual will be used to link students and or families to community resources that 
may be of more assistance to them. This manual will also serve as an alternative to connect families to 
resources based on other personal individual needs that may include finances, transportation, health care or 
employment.

Any parent wishing to receive social work services for a student will have to sign a consent form and com-
mit to participate in any plans made for your student. If you have any questions please feel free to contact 
me in my office at 313-625-4629 or via email at lloggins@my.atafordpas.org.Thank you for allowing me to 
introduce myself to you. I look forward to meeting you!
 
LaJoy Loggins, LLMSW
Pre-K- 5th Grade School Social Worker
Advanced Technology Academy
lloggins@my.atafordpas.org.
313-625-4629
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Dear Parent/Guardian,

Greetings and wishes for a healthy and productive year! As both a registered nurse (RN) and a certified 
teacher, I have the opportunity to serve the ATA community in a special way.   I am proud to serve as ATA’s 
on-campus District Nurse to assist with student, family and staff health-related needs.  Your child is one of 
the few in Michigan who has the benefit of having an RN on campus on a regular basis.  

Having an RN on campus contributes to optimizing the management of chronic conditions and routine 
health promotion.  As an RN, I can coordinate care with your child’s pediatrician so that proactive measures 
can be implemented to lessen absences, promote wellness, and foster success.  Coordination can lead to 
the formation of an individual school-based health care plans (IHP) to outline  appropriate interventions and 
provide guidelines so that signs of health emergencies can be identified and addressed quickly.  In addition 
to crisis management, having an RN on campus provides easy access to professional guidance, judgment, 
insight, and resources for health-related needs, questions or concerns.  

Following the National Association of School Nurses (NASN)’s 21st Century Nursing Practice framework, 
health-related services and support are implemented with the assertion that “Healthy Children Learn Bet-
ter.”  In addition to providing nursing assessments, implementing physician-driven orders to develop IHPs to 
promote holistic success, managing vaccination compliance and participating in interdisciplinary collabora-
tion, I strive to create health promotion awareness in students and their families.   This involves providing 
education about community health issues, illness prevention and life-long success.  

Although I am routinely on campus, I rely on the support of a special group of designated staff volunteers 
that make up ATA’s Medical Emergency Response Team (MERT).  These members are delegated specific 
tasks to assist with interventions in health-related emergencies at school and support student health during 
the school day.  The MERT helps optimize student support through the minimization of disruptions in learn-
ing, coordination of care and the formation of health-promoting routines under my leadership as District 
Nurse.  

Families are encouraged to have ongoing preventive and wellness relationships with family.  However, if 
you do have questions about urgent health matters or need guidance of where you may obtain services or 
support, please feel free to contact me any time.  I encourage you to visit the ATA Nursing Website regularly 
to find useful information about vaccinations, wellness promotion, obtaining health care services, providing 
appropriate documentation for IHPs and/or medication to be at school, and more!     I am extremely honored 
to serve the ATA community in this special way and look forward to working with you in fostering holistic 
success for your child!  

In servitude,
Jessica A. Casiano  MA, BA, AAS, RN
ATA District Nurse
JCasiano@my.atafordpas.org
1-313-625-4677 phone      (1-313-582-6585 fax)
ATA Nursing Website:  https://jcasiano0.wixsite.com/nursingservices
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EMPLOYMENT
ACCESS
6451 Schaefer Road – Dearborn, MI 48126 

Phone: 313-945-8280     Fax: 313-624-9417 

Description:  WIOA Youth programs assist young adults to become effective leaders in the 
community. The programs aim to remove barriers that may prohibit youths from achieving their 
social, academic and professional goals.

At-risk high school students transition in and out of school by learning how to create an 
environment that builds positive relationships, provides an innovative curriculum, fosters personal 
discovery, increases self-esteem, and emphasizes the importance of cooperation, which leads 
to high school completion. WIOA Youth programs aim to ensure youths are given the necessary 
tools they need to succeed and have the knowledge needed to secure employment opportunities. 
Youth programs include:

• Tutoring, study skills, instruction leading to secondary school completion, including 
drop-out prevention strategies

• Connection to employment opportunities: Students are offered opportunities for 
subsidized employment; other students will be referred to unsubsidized employment 
opportunities generated by program staff

• Leadership development opportunities: Youth can participate in leadership conferences 
and volunteer community service opportunities.

Eligibility:  Youth between the ages of 16 and 21 who are considered low income, deficient in 
basic literacy skills, high school drop-out, homeless or runaway, foster child, criminal offender, or 
any individual who requires additional assistance because of a disability. 

CROSSROADS OF MICHIGAN 
2424 West Grand Boulevard – Detroit, MI 48208

Phone: 313-831-2000 (if busy, keep trying!)

Eligibility:  Low income in need of employment services

Description:   Provides job readiness preparation and job search assistance including resume 
writing, job interview training, access to computers and the Internet. Offers work clothing for 
job interview or job start. Also maintains and provides access to computerized and other lists of 
current job postings.
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DOWNRIVER COMMUNITY CENTER
15100 Northline Road – Southgate, MI 48195

Phone: 734-362-3462

Eligibility:  No restriction for some services, more intense services have requirements. 

Description:  Provides comprehensive employment services including vocational assessment, 
career counseling, job training and job search assistance.

JVS
4250 Woodward Avenue – Detroit, MI 48201

Phone: 313-833-8100

Eligibility:  Must be seeking employment

Description:  Offers a host of seminars to assist in the job search process with topics such 
as updating resumes, interview skills, and maximizing social media and personal contacts to 
generate job leads. Also provides connections with companies that are currently hiring as well 
as job opportunities that are listed outside and within the agency. Vocational assessments are 
provided.

LINCOLN BEHAVIORAL SERVICES
24425 Plymouth Road – Redford Charter Township, MI 48239

Phone: 313-450-4500

Eligibility:  Individuals with disabilities or who abuse drugs or alcohol or who have emotional 
problems.

Description:  Provides vocational evaluation, work adjustment, work experience, training in 
marketable skills and placement in competitive employment or a sheltered work environment. 
Also, in partnership with the Michigan Department of Career Development Rehabilitation 
Services, consumers may utilize job club, job coaching, and worker support group services. 
Assists consumers with educational needs.

ROSS INNOVATIVE EMPLOYMENT SOLUTIONS
Phone: 734-513-4900

Eligibility:  Must be receiving TANF, must be referred through DHS

Description:  Offers comprehensive employment support services to public aid recipients (TANF), 
including career exploration, job search, job club, job matching and job placement assistance, 
work experience, community service opportunities, on-the-job training, vocational ESL, basic 
skills learning, GED and vocational education.
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SOUTHWEST SOLUTIONS WORKFORCE DEVELOPMENT 
(See Individual Programs Below)

Adult Literacy 
Phone: 313-451-8056

Two Locations

Description:  Offers GED prep, ESL, helps improve math and reading for adults looking to 
improve their chances in the workforce. Must be 19 years or older. 

Center for Working Families (CWF)
2835 Bagley St. Suite 800 - Detroit, MI 48216

Phone: 313-841-9641

Description:  Offers one on one financial coaching, workforce development coaching and income 
support coaching. 

Earn + Learn
Phone: 313-297-0085

Eligibility:  To qualify for Earn + Learn, an applicant must live in the City of Detroit, Highland Park 
or Hamtramck. The applicant also must meet at least one of these criteria:

• A minority male 18-24 years
• A formerly incarcerated adult
• A chronically unemployed adult

In addition, to enroll in Earn + Learn, an applicant must meet all of these requirements:

• Be an American citizen or national; or lawfully admitted permanent resident alien, 
refugee, asylee, or parolee; or any other immigrant that is authorized by the Attorney 
General to work in the US

• Be registered with Selective Service (if the applicant is male)
• Be WIA (Workforce Investment Act) eligible (This isn’t required for food production 

participants)
• Pass a drug test
• Test above a sixth-grade level in math and reading

Supported Employment Services (SES)
Phone: 313-841-8900

Eligibility:  Call for requirements and qualifications
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SER METRO - DETROIT JOBS FOR PROGRESS
Phone: 313-846-2240

Eligibility: Residents of Detroit; PATH program is for TANF recipients.

Description: SER Metro provides job training and resources for residents of Wayne County. SER 
Metro connects job seekers and employers with each other in order to ensure that all open jobs 
in Detroit are filled. SER Metro also provides technical training and support services.  

URBAN LEAGUE OF DETROIT AND SOUTHEASTERN MICHIGAN -  
FAMILY AND COMMUNITY DEVELOPMENT CENTER
208 Mack Avenue – Detroit, MI 48201

Phone: 313-832-4600

Eligibility: Resident of Macomb, Oakland or Wayne

Description: Provides screening, employability skills training, job referrals, and placement. 
Career/Job fairs are conducted annually. Individuals enter one of three tracks: 1) Fast track - an 
individual needs employment right now; 2) Empowerment track - an individual needs a job right 
now but also wants to pursue a high growth and high demand career; 3) Entrepreneurial track 
- an introductory course giving understanding to what it means to own and operate your own 
business is offered to individuals who want to create their own jobs.
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FOOD ASSISTANCE
ATA / GLEANERS FOOD DISTRIBUTION
4801 Oakman Boulevard – Dearborn, MI 48126

313-625-4701 

Eligibility: ATA families and those who have need from the community

Description: ATA and Gleaners Food Bank will host a food pantry at the Advanced Technology 
Academy Field House beginning at 2:30 pm on the third Friday of each month or alternate date 
based on scheduling.  This is free food support on a first come first served basis until food 
supplies run out.  All participants will receive 30 pounds of nutritious, healthy, fresh and non-
perishable food at no cost.   This is a FIRST COME FIRST SERVE PROGRAM.

ACCESS
2651 Saulino Court – Dearborn, MI 48120

Phone: 313-842-7010

Eligibility:  Must live in Wayne County

Description: Administers food supplements on a voucher system. Low-income families or 
individuals can receive a food voucher designated for groceries which can be redeemed at 
designated local businesses that are selected based on their geographic location and type of 
food line items. The amount of the voucher is dependent upon the number of individuals in the 
household. Assistance is based on the availability of funds.

ALL SAINTS CATHOLIC CHURCH (SOUP KITCHEN) 
7824 W Fort Street – Detroit, MI 48209

Phone: 855-882-2736

Eligibility:  None

Hours:  Mon, Wed, Thu 11:00 am-12:30 pm

Description: Provides free hot meals in a central location for people who lack the resources 
needed to buy and prepare food. Occasionally has donated bread products or clothing for clients.

Website: https://ccsem.org/allsaints/ for more information.

ARAB AMERICAN & CHALDEAN COUNCIL PANTRY OF PLENTY

Phone: 248-559-1990

Food pantry located in Highland Park.

Website: http://www.myacc.org/pantry-of-plenty/
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CAPUCHIN SOUP KITCHEN 
Two Locations

1264 Meldrum – Detroit, MI 48207

313-579-2100 ext. 218

Days and Times: Monday - Friday 
 8:30 - 9:30 am – Breakfast 
 11:00 am - 1:00 pm – Lunch

4390 Conner, Detroit, MI 48215

Phone Number: 313-822-8606 ext. 217

Days and Times: Monday - Saturday 
 8:30 - 9:30 am – Breakfast 
 11:00 am - 1:00 pm – Lunch 
 4:00 pm - 6:00 pm – Dinner (except Saturday)

Description:  The Capuchin Services Center has an emergency food pantry. There are no 
geographic eligibility criteria; however, all recipients of service are interviewed by an emergency 
assistance worker. Identification must be provided for all individuals for whom assistance is 
requested. Families are eligible for food assistance every thirty days, and receive sufficient food 
to feed a family of four for a week. Each guest is granted a designated number of pounds of food, 
based on family size. Non-perishable items and frozen meats are included in the allotted pounds; 
but fresh vegetables, dairy items, bread and other perishable foods are not. Those items are 
available to consumers over and above their weight total.

Website: https://www.cskdetroit.org/guest_information#food

DETROIT RESCUE MISSION 

150 Stimson Street – Detroit, MI 48201

Phone: 313-336-3409

Eligibility:  MUST HAVE SOCIAL WORKER REFERRAL

EMERGENCY FOOD ASSISTANCE PROGRAM (WAYNE COUNTY) 

Phone: 734-721-4470 

Call for location nearest you
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FISH & LOAVES COMMUNITY FOOD PANTRY
Phone: 734-442-0031

Description: All income-eligible residents of Allen Park, Brownstown Township, Dearborn 
Heights, Romulus, Southgate, Taylor, and Woodhaven, plus active members of all partner 
churches, are eligible to enroll at Fish & Loaves Community Pantry for free food assistance.

(https://www.flcfp.org/need-food.html)

FOCUS HOPE SOUTHWEST FOOD DISTRIBUTION CENTER
6353 Vernor Highway – Detroit, MI 48209

Phone: 313-494-4600

Eligibility: Residents of Macomb, Oakland and Wayne counties under 60 years of age: annual 
income of $14,157 for head of household. Add $4,966 for each additional family member. 
Residents 60 years of age and older: annual income of $17,424 for head of household. Add 
$6,112 for each family member.

Description: Acquires targeted surplus commodities stockpiled by the federal government and 
distributes them to seniors. Allows seniors to “shop” for food at food distribution centers or 
home deliveries are made to homebound seniors by volunteers from schools, churches, and area 
businesses and organizations.

FORT STREET PRESBYTERIAN CHURCH
631 W Fort Street – Detroit, MI 48226

Phone: 313-961-4533 (Call for hours, ask for Benjamin Ogden)

Eligibility: Homeless and very low-income men, women and children.

Description: Provides showering facilities and a hygiene kit, an on-site congregate hot meal, 
and clothing every Thursday. Also provides on-site medical treatment. A social worker provides 
counseling for assistance with benefits. Job postings in the local area are made available

GRACE TEMPLE CHURCH OF GOD IN CHRIST
12521 Dexter Avenue – Detroit, MI 48206

Phone: 313-931-6095 (call for appointment)

Eligibility: Macomb, Oakland and Wayne, must have photo ID

HELP’S ON THE WAY - FOOD PANTRY & CLOTHING
Phone: 734-941-5323

Food pantry and clothing in Dearborn Heights.

Website:  https://helpsontheway.org/
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PERRY OUTREACH CENTER
St Andrew Benedict, 313-381-1184

St Mary Magdalen, 313-381- 8566

St Henry, 313-381-0711

Christ the Good Shepherd, 313-928-1324

St Andre Bessette, 313-384-8514

Eligibility: Living in SW Detroit

Description: People in need of help with food, utility bills, clothing, medical, household goods or 
other needs, etc. can contact any of the five parishes above! This is open to people who reside 
within the boundaries of the five parishes in S.W. Detroit.

PURE WORD MISSIONARY BAPTIST CHURCH
20011 Grand River Avenue – Detroit, MI 48219

313-862-5900

Eligibility: May need referral from School Social Worker

SAINT CHRISTINE CHRISTIAN SERVICES
15317 Dacosta Street – Detroit, MI 48223

313-535-7272

Eligibility: None

Hours: Tuesday 2:30 – 4:30 pm

Description: Serves approximately 350 hot meals/week in a central location for individuals that 
lack the resources needed to buy and/or prepare their own food.

SALVATION ARMY
11325 Montrose Street – Detroit, MI 48227

313-835-3736

Eligibility:  Individuals who meet income requirements (call to find out)

Description:   Acquires food products through donations, canned food drives, food bank 
programs or direct purchase and distributes the food to individuals who are in emergency 
situations.
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SCOTT MEMORIAL UNITED METHODIST CHURCH
15361 Plymouth Road – Detroit MI 48227

Phone: 313-836-6301

Eligibility: Must be unemployed

WAYNE METROPOLITAN COMMUNITY ACTION AGENCY
734-284-6999 (Ask for a direct service specialist) 

Eligibility:  Wayne County Resident

Description:  Wayne Metro partners with local food banks, churches, and other social service 
agencies to provide access to food and some non-food items. When available, Wayne Metro 
issues food vouchers that can be utilized at participating grocers throughout Out-Wayne County 
(not Detroit). 

FOOD RESOURCE WEBSITES: 
• Receive emergency food assistance, call 211. If you are unable to reach Michigan 211 

by dialing directly, call the statewide toll-free number: 1-844-875-9211. For more 
information on Michigan 2-1-1 visit www.uwmich.org/get-help

• Locate a pantry in your area, visit www.pantrynet.org.

• For the summer food service program: locate a Meet Up and Eat Up site near you, text 
FOOD to 877-877 or call 2-1-1. You can also find a site https://www.mcgi.state.mi.us/
schoolnutrition/.

• Contact the State of Michigan’s Food Assistance Program hotline at 1-800-481-4989.

• Locate a Food Bank in Michigan, visit www.fbcmich.org.
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HOUSING 
ALTERNATIVES FOR GIRLS     
1-313-361-4000
https://alternativesforgirls.org/mission/
Description: Our mission is to help homeless and high-risk girls and young women avoid 
violence, teen pregnancy and exploitation, and help them to explore and access the support, 
resources and opportunities necessary to be safe, to grow strong and to make positive choices 
in their lives. Founded in 1987, Alternatives For Girls (AFG) is a southwest Detroit-based nonprofit 
organization. We serve homeless and at-risk girls and young women through the following 
programs: shelter, safety from violence, prevention of abuse, outreach. (903 W. Grand Blvd 
Detroit, MI 48208)

BLACK FAMILY DEVELOPMENT
313-758-0150

Eligibility: City of Detroit residents

Description: Call for information regarding housing placement. 

CITY OF DETROIT HOMEOWNERS PROPERTY TAX
ASSISTANCE PROGRAM
313-224-3030
https://detroitmi.gov/departments/office-chief-financial-officer/pay-you-stay
Description: Deadlines for Homeowners Property Tax Assistance Program applications have 
been eliminated. Applications are now approved on an on-going basis. . The final 2020 deadline 
is December 14. 

COMMUNITY & HOME SUPPORTS INC.
313-964-2566 x. 202

Eligibility: Residents of Detroit

Description: Free services to homeless families in the City of Detroit
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COMMUNITY HOUSING NETWORK INC. 
734-419-7538

Eligibility: N/A

Description: At Community Housing Network (CHN), we are passionate advocates, devoted to 
providing homes for people in need and access to resources to create sustainable communities. 
We do this through proven strategies of homelessness prevention, housing assistance and 
development, community education and referral, advocacy, and additional services.

DEARBORN HOUSING COMMISSION

Eligibility: Resident of Dearborn, must meet income eligibility

Description: Provides Section 8 federally subsidized housing through three programs: Section 
8 New Construction, a 152 unit multi-housing complex; Section 8 vouchers at scattered 
site housing that meets HUD established standards; Section 8 vouchers for individuals with 
disabilities. Tenant-based assistance provides rental subsidies that move with a household into 
any qualifying housing.

DETROIT HOUSING COMMISSION
313-877-8000

www.dhcmi.com

Eligibility: Detroit residents, must meet income eligibility.

HOUSING AND URBAN DEVELOPMENT AUTHORITY – REGION 5
313-226-7900

Eligibility: Must meet income requirements

Description: Provides low cost and subsidized rental listingsh

LEGAL AID AND DEFENDER ASSOCIATION
313-967-5555

Eligibility: Individuals and families who reside in Section 8 housing or subsidized housing who 
have a scheduled court date

Description:  Provides assistance for people are being evicted, either wrongfully or with reason, 
from their apartments or other rental property.
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LUTHERAN SOCIAL SERVICES
313-823-7700

Eligibility: N/A

Description: Provides 929 subsidized apartments for seniors, families and persons with 
disabilities.  Provides shelter homeless families and help those families find permanent housing 
and cares for people with developmental disabilities in group homes.  

MANOR HOUSE COMMUNITY SERVICES
888-505-5916

Eligibility: Low-income individuals and families; must have a source of income from 
employment or governmental assistance.

Description: Provides transitional housing to low income individuals and families with the goal of 
helping them to transition to permanent housing. Residents share a bedroom in apartment style 
housing.

MICHIGAN STATE HOUSING DEVELOPMENT AUTHORITY
517-373-8370

Eligibility: Resident of Michigan

Description: Maintains lists online of available rental housing for review by people who are in 
search of housing. Allows landlords and property managers who offer affordable market rate 
rents, participate in affordable housing programs, and/or offer barrier free housing to clients 
searching for affordable and/or barrier free housing to list their vacancies at no cost or for a 
reduced fee.

MICHIGAN 2-1-1
www.mi211.org/about-2-1-1

Dial 2-1-1 or 1-844-875-9211

Description:  When Michigan residents need help with childcare, mounting bills, shelter for 
the night, and more, 2-1-1 offers a one-stop connection to thousands of local agencies and 
resources that can help—24 hours a day, 7 days a week.
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NEIGHBORHOOD LIVING SERVICES
313-964-1975

Eligibility: Homeless adults/children

Description: Permanent housing solutions for homeless adults and children (including those 
living with HIV and AIDS), housing services and life-skills training, advocacy in locating and 
obtaining permanent housing, budget & legal & housing counseling, moderate financial 
assistance to assist with move-in costs, household furnishings and seasonal utility advocacy 
assistance, six months case management or follow-up home visits (contingent upon program), 
limited legal services available for housing clients.

SOCIETY OF ST. VINCENT DE PAUL 
313-293-2930

Eligibility: Low-income with emergency need 

Description: Provides temporary, limited financial assistance for housing needs for individuals 
who are experiencing an unexpected financial crisis and have insufficient resources to obtain 
essential services.

SOUTHWEST HOUSING SOLUTIONS 

313-841-8905

Eligibility: N/A

Description: Supportive housing provides permanent housing, mental health counseling, and 
support services to homeless persons with mental illness. 

TRAVELER’S AID SOCIETY OF METRO DETROIT
313-962-6740

Eligibility: Homeless individuals and families in Wayne County may call for appointment and will 
be referred to resources within Wayne County

Description:  Offers a collaboration of various human service organizations. Case managers 
will assist with referrals for housing placement, transitional housing, and household needs. 
Placements are for resources within Wayne County. Provides comprehensive case management 
for six months to one year.
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UNITED COMMUNITY HOUSING COALITION
313-963-3310 (Monday and Friday 9:00 am – 12:00 pm ONLY)

Eligibility: N/A

Description: Will help with overdue rent and landlord/tenant issues.

WAYNE COUNTY TREASURER OFFICE
313-224-5990 

https://www.waynecounty.com/elected/treasurer/
Description: Wayne County committed to no foreclosures in 2020 for coronavirus crisis. 

WAYNE METROPOLITAN COMMUNITY ACTION 

AGENCY CARES PROGRAM
1-313-388-9799 (English, Arabic, Spanish, and other languages)

https://www.waynemetro.org/CARES/

Description: Emergency support for food, income, utility, housing, mortgage, tax, plumbing, 
funeral service assistant.
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TRANSPORTATION
ANGEL WHEELS TO HEALING
800-768-0238 (Must call 7 days in advance)

Eligibility: Scheduled medical appointment, clearance by doctor to travel, verifiable financial 
need

Description: Ensures access to medical appointments essential for healthcare. Angel Bus utilizes 
the following resources for assisting patients: Gas Cards to help off-set fuel cost for patients, 
Commercial ground transportation (Amtrak, Greyhound, etc.), and Volunteer drivers.

AMTRAK
www.antrak.com

Description: National Train Transportation Service

DETROIT DEPARTMENT OF TRANSPORTATION (DDOT) 
313-933-1300

https://detroitmi.gov/departments/detroit-department-transportation

Description: DDOT will be reducing its weekday schedule and suspending some its “express” 
routes. Service will be maintained Monday through Friday on a standard Saturday schedule. 
Students with valid School ID travel for free.  

GREYHOUND BUS SERVICE
(313) 961-8011

https://www.greyhound.com

Description: National bus service - 1001 Howard St, Detroit, MI 48226 

LYFT 

https://www.lyft.com/safety/coronavirus#community-health

Description: App based transportation service. 
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MATRIX HUMAN SERVICES 
313-526-4000 ext. 1230

http://www.matrixhumanservices.org/covid19/ 

Description: Senior transportation to grocery stores, pharmacies, and other appointments for 
individuals who are 55+.

MEGABUS
Megabus.com

Description: Megabus offers city-to-city bus tickets as low as $1 for travel from Detroit to 

destinations in North America, all bookable from a computer or smartphone.

MICHIGAN FLYER

https://www.michiganflyer.com

Description: Michigan’s Premier Motorcoach Connection between East Lansing, Brighton, Ann 
Arbor & Detroit Metro Airport.

MICHIGAN 2-1-1
www.mi211.org/about-2-1-1

Dial 2-1-1 or 1-844-875-9211

Description:  When Michigan residents need help with childcare, mounting bills, shelter for 
the night, and more, 2-1-1 offers a one-stop connection to thousands of local agencies and 
resources that can help—24 hours a day, 7 days a week.

PACE OF SOUTHEAST MICHIGAN
855-445-4554 

http://www.pacesemi.org/pace-services

Description: Service for seniors providing transportation for non-emergency medical 
appointments. 
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SMART BUS SERVICE 
866-962-5515

Description: https://www.smartbus.org/About/News/effective-tuesday-march-31-2020

Public transportation in Macomb County. Operating on a reduced schedule and utilizing sanitation 
services.

SPECTRUM HUMAN SERVICES
313-456-6060

Eligibility: Involved parents of dependent children who reside in Wayne County and have 
a household income that does not exceed 80% of the Area Median Income (AMI); Must 
demonstrate a history of continuous employment for six months or longer and be working at 
least twenty hours per week; Must have a valid Michigan Driver’s License; Must demonstrate 
that other loan options have been exhausted; Must demonstrate an ability to make payments for 
24-30 months.

Description: Offers short-term, low-interest rate loans to working parents who are unable to 
obtain an automobile loan from another source. Loans are intended to help low-income parents 
remain in or move forward in their job. Loans for the purchase or refinance of a vehicle are 
available in amounts from $2,000-$6,000. Repair loans are available in amounts up to $1,500. 

UBER 
Description: App based transportation services. Offering 24/7 https://www.uber.com/us/en/
coronavirus/ 
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UTILITIES
AT&T
800-377-9450

Eligibility: Must participate in one of the following programs or household income must be at or 
below 150% of the federal poverty level: Food Stamps, Medicaid, Federal Public Housing/Section 
8, Supplemental Security Income (SSI), Low-Income Home Energy Assistance Program (LIHEAP), 
National School Lunch - Free Lunch Program, Family Independence Program (FIP, formerly TANF)

Description: Offers discounted telephone service plans to make basic phone service more 
affordable for qualified customers. Lifeline Michigan - provides qualified customers with 
discounted phone service and the ability to add additional services and features. Tribal Lands 
Lifeline - additional discounts are available to qualified customers who live on current or former 
tribal lands.

CONSUMERS ENERGY 
800-477-5050

Eligibility: Gas or Electric customers of Consumers Energy who meet one of the following 
requirements:

• Household income at or below 150 percent of the federal income eligibility guidelines
• Age 65 or older
• Receiving Michigan Department of Human Services cash assistance (including State 

Supplemental Security Income)
• Receiving food stamps
• Receiving Medicaid

Description: Protects low-income customers and seniors age 65 and older from service shut-off 
and high payments during the winter (December 1 to March 31). Customers are responsible for 
electricity and natural gas used, but some of the costs can be deferred. Participation does not 
relieve customers from the responsibility for paying for electricity and natural gas usage, but 
may prevent shut-off during the winter months. Customers may sign up for the WPP beginning 
November 1 by paying their current bill, plus 1/12 of any past-due amount and agreeing to the 
terms of the WPP for the upcoming heating season. If they qualify, the customer pays 7% of their 
estimated annual bill, along with a portion of any past-due amount.
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DTE DISCONNECTION PLAN
800-477-4747

Eligible: Winter Protection Plan -- Age 62 or older or household with an active food, cash 
assistance or Medicaid case with Michigan Department of Human services, or have a household 
income at or below 150% of the poverty level. Medical Emergency -- Individuals who have a 
medical condition that will be aggravated by a utility shutoff may be able to postpone shutoff 
for 21 days at a time, not to exceed 63 continuous days in any 12-month period per household 
member or 126 days per household.

Description:  Offers seasonal and year-round protection plans to prevent utilities from being 
shut off, including the Winter Protection plan which protects seniors and low-income customers 
from shutoff between November 1 and March 31. During this period, customers pay a portion 
of their estimated annual bill plus regular payments on any past-due bills. After March 31st, the 
required bill payment increases to cover winter bills. Also provides postponement of shut off due 
to medical emergencies and 90-day shut-off protection for active duty military personnel. 

EVERYONE ON 
Low cost internet services at home and visit https://www.everyoneon.org

AT&T AT&T expanded eligibility to their Access from AT&T to any household participating in the 
National School Lunch Program and Head Start. AT&T customers will receive two months free 
service. (https://about.att.com/pages/COVID-19.html)

COMCAST New Comcast customers will receive two months of free service. Comcast’s Internet 
Essentials packages have increased data speeds and suspended broadband data caps for homes 
during the crisis. (https://www.internetessentials.com)

XFINITY WIFI PUBLIC HOTPOTS Xfinity WiFi Public Hotpots are now open to everyone on the 
“xfinitywifi” SSID. (https://wifi.xfinity.com)

MICHIGAN DEPARTMENT OF HEALTH AND HUMAN SERVICES – STATE 
EMERGENCY RELEIF STATE EMERGENCY RELIEF 
(586)469-7700 
 https://www.michigan.gov/mdhhs/0,5885,7-339-71547_5531_62127---,00.html
Description: can include help with rent payment, rental deposits, utility bills, moving expenses 

and more.
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MICHIGAN PUBLIC SERVICE COMMISSION
517-241-6180

Eligibility: Must meet one of the following criteria:

• Receive DHS cash assistance 
• Receive Food Stamps or Medicaid 
• Have a household income at or below what is stated in the current Household Income 

Eligibility Guidelines chart 
• Age 62 or older

Description: Protects senior and low-income customers from service shutoff and high utility 
payments between November 1st and March 31st. Persons enrolled in the Plan are responsible 
for all electricity and natural gas used during the winter months. Low-income customers must 
pay at least 7% of their estimated annual bill and make regular payments on any past due bills 
during the protection period. At the end of the protection period, both low-income and senior 
citizens taking part in the Plan must pay off any money owed in installments between April and 
November.

MICHIGAN 2-1-1
www.mi211.org/about-2-1-1

Dial 2-1-1 or 1-844-875-9211

Description: When Michigan residents need help with childcare, mounting bills, shelter for 
the night, and more, 2-1-1 offers a one-stop connection to thousands of local agencies and 
resources that can help—24 hours a day, 7 days a week.

PENFED FOUNDATION WATER SERVICE PAYMENT ASSISTANCE
Description: for all veterans, active military service members, and those currently serving in the 
Reserves and the National Guard who are experiencing a financial setback due to the negative 
economic effects of the COVID19 pandemic. 800-558-9224 (toll free) 
https://www.penfedfoundation.org/

THE HEAT AND WARMTH FUND
800-866-8429

https://thawfund.org/
Eligibility: Income must be at or below 250% of 2009 Federal Poverty Level. Must have 
exhausted federal and state funded programs, are in shutoff status (except seniors, age 62 or 
older), live in subsidized housing, you are not eligible for assistance unless you spent 30% of 
your income on household costs (rent, utilities, and water) in the past year. 

Description: THAW (a Detroit-based non-profit) will distribute $4.8 million in emergency energy 
assistance to about 8,000 families with emergency energy issues each year, across 70 counties 
in Michigan.
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TRACFONE WIRELESS
800-977-3768.

Eligibility: Households must have income at or below 150% of Federal Poverty Guidelines or 
participate in one of the following programs:

• Medicaid
• Food Stamps
• SSI
• Federal Public Housing Assistance (Section 8)
• Low Income Home Energy Assistance Program (LIHEAP)
• Temporary Assistance to Needy Families (TANF)
• National School Lunch Program’s Free Lunch

Households must also have a valid USPS address (no PO Boxes) and no one in the household 
may be receiving Lifeline Assistance through another phone carrier.

Description: Offers discounted or free telephone service to income eligible households. Service 
provides free cell phone and 68 minutes per month. Unused minutes roll over; call waiting and 
voicemail are included. Safelink Wireless is a US government supported program through Lifeline 
Assistance

UNITED WAY FOR SOUTHEASTERN MICHIGAN 
Description: If you need to apply for State Emergency Relief, please visit newmibridges.michi-
gan.gov. If you need assistance with applying for MEAP (Michigan Energy Assistance Program) 
you can call 844-211-4994. 

VERIZON
800-924-0585

Eligibility: Annual household income must be at or below 150% of the federal poverty guidelines. 
Individuals receiving food assistance, TANF, or Medicaid are automatically eligible.

Description: Lifeline is a government program that offers qualified people a discount on their 
monthly local telephone bill. The Lifeline program provides discounted residential telephone 
service to individuals/families whose income is 150% of poverty level or below. Application 
must be completed and eligibility verified. Monthly payments for service still apply. The Link-Up 
program helps households pay the installation charge for telephone service. The program does 

not cover cost of wiring inside the home.
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VIRGIN MOBILE
888-898-4888

Eligibility: Household income at or below 150% of poverty or participation in one of the following 
assistance programs:

• Cash Assistance (TANF)
• Federal Public Housing Assistance/Section 8
• Food Assistance (Food Stamps)
• Low Income Home Energy Assistance Program (LIHEAP)
• Medicaid
• National School Lunch (free program only)
• SSI

Description: Provides a free cell phone and airtime (250 minutes and 250 free texts) each 
month for income-eligible customers. This program is part of the federal government’s Lifeline 
Assistance. Voicemail, call waiting and caller ID are included. Additional minutes and text plans 
can be purchased at any Virgin Mobile retailer.

WAYNE METROPOLITAN COMMUNITY ACTION AGENCY
Description: Please call Wayne Metro’s Connect Center at 313-388-9799 for assistance with 
housing, food, water, utilities, and much more. 

WATER ACCESS VOLUNTEER EFFORT (WAVE) FUND
313-267-8000

Description: Assistance with access to safe drinking water and sanitation services for low-
income families during crisis. When funds are available, WAVE provides up to $500 to enter the 
DWSD 10/30/50 Payment Plan. 

XFINITY
855-846-8376 (English speaking)

855-765-6955 (Spanish speaking)

Eligibility: Must have at least one child receiving free or reduced price school lunch through the 
National School Lunch Program; be located where Comcast offers Internet service; must not have 
subscribed to Comcast Internet service within the last (90) days and must not have an overdue 
Comcast bill or unreturned equipment.

Description:  Offers a discounted Internet service plan to make basic home Internet service 
more affordable. Also offers a low-cost computer and free online, in print and in person Internet 
training for qualified customers.
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CLOTHING / HOUSEHOLD ITEMS
CATHOLIC CHARITIES OF SOUTH EASTERN MICHIGAN  
1-855-882-2736
https://ccsem.org/
Family support, counseling, food kitchens, adoption, and faith-based resources 

CROSSROADS OF MICHIGAN
313-831-2000

Eligibility: Low income individual or family; call to set up an appointment for the next day

Description: Provides donated clothing which may include children’s, work, maternity clothing, 
and shoes.

DETROIT RESCUE MISSION MINISTRIES
313-993-4700

Eligibility: N/A

Description: Supplies household items as resources permit, call to learn what’s available

HABITAT FOR HUMANITY DETROIT 

313-384-2176

Eligibility: Call for hours and location

Description: Provides a thrift shop offering low cost new and used building supplies, appliances 
and furniture. Accepts donations of the same for resale to the public at nominal prices.

HELP’S ON THE WAY
313-908-7104

Eligibility: Income limit is $13,000 for one adult, plus $4,500 for each additional household 
member (either child or adult). Clients can receive assistance up to twelve times in a calendar 
year and not more than once in any calendar month. CALL FOR HOURS

Description: Provides donated clothing to low income individuals; children and adult clothing 
available.

MATRIX HUMAN SERVICE
313-526-4000  (Ask for the thrift shop, call for location)

Eligibility: Open to public      

Description: Operates Clothes to the Heart thrift shops which sell new and used clothing and 
household items at below market prices to benefit Matrix programs.
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PERRY OUTREACH CENTER
St Andrew Benedict, 313-381-1184

St Mary Magdalen, 313-381- 8566

St Henry, 313-381-0711

Christ the Good Shepherd, 313-928-1324

St Andre Bessette, 313-384-8514

Eligibility: Living in SW Detroit

Description: People in need of help with food, utility bills, clothing, medical, household goods or 
other needs, etc. can contact any of the five parishes above! This is open to people who reside 
within the boundaries of the five parishes in S.W. Detroit

SAINT VINCENT DE PAUL THRIFT SHOP
313-836-2878 (Call for Nearest Location)

Description: Sells used clothing, furniture, small appliances and toys at a lower cost than regular 
retail stores. Does not supply major appliances.

Fees vary from $1.00 to $5.00

THE MISSION
248-967-9651

Eligibility: Must have an appointment

Description: Provides gently used clothing for adults and children who are in need. Item 
availability is based on donations.

THE SALVATION ARMY
248-443-550

Eligibility: Call for nearest location

Description: Furniture and household items for those needing the items. Call ahead for an 
appointment and hours, usually no fee for those who qualify. 

WESTMINSTER CHURCH OF DETROIT
313-341-2697

Eligibility: Based on ability to pay, call for hours

Description: Provides donated, gently worn, and nearly new clothing for the entire family.
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HEALTH CARE / MEDICAL SERVICES

1ST CHOICE URGENT CARE 

1-313-438-6094       MON-FRI 9AM-9PM      SAT-SUN 9AM-5PM

https://www.firstchoiceucc.com/ 

Description: Provides walk-in urgent care services including laboratory, x-ray, first-aid, and 
sickness relief services 23455 MICHIGAN AVE DEARBORN, MI 48124

ADVANTAGE HEALTH CENTERS COMMUNITY CLINIC FOR 
ADULTS AND CHILDREN
313-416-6262 

http://ahcdetroit.org

ARAB AMERICAN AND CHALDEAN COUNCIL
16921 West Warren Avenue - Detroit, MI 48228

313-846-8156

Eligibility:  Low-income individuals and families

Description:  Provides healthcare services including: immunizations, general health assessments 
and screenings, preventative care, applications for medications, and referrals.

BEAUMONT HEALTHCARE SYSTEM
3250 Middlebelt Road - Inkster, MI 48141

734-729-3650

Eligibility:  Youth ages 10-21 and special education students through age 26. For all patients 
under the age of 18, parental consent is required for all services.  (see next page)

Children of teen parents (Inkster site only).

Description:  Provides primary healthcare, school, sport and work physicals, immunizations, 
diagnosis and treatment of routine illnesses and injuries, HIV testing and counseling, testing and 
treatment for sexually transmitted diseases, referrals to other services as needed, pap smears 
and pelvic exams. Program also offers health education information, family planning programs 

and counseling services.
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CHILDREN’S HOSPITAL OF MICHIGAN
3901 Beaubien - Detroit, 48201

313-745-5227

Description: Top hospital for children. Offers emergency services. Call for appointment for all 
non-emergency needs.

COVENANT COMMUNITY CARE
5716 Michigan Avenue - Detroit, MI 48210

313-554-1095

Eligibility:  Low-income residents of Southwest Detroit; uninsured and underinsured individuals

Description: Provides primary medical care and expanded services to help support spiritual, 
psychological, and social health of patients. Includes family practice, internal medicine, OB/Gyn, 
pediatrics, cardiology, optometry, dentistry, pharmacy, behavioral health and pastoral care.

COVID-19 INFORMATION
1-888-535-6136

https://www.cdc.gov

https://www.michigan.gov/coronavirus/

Description: Regarding questions or concerns addressed about testing, symptoms, etc. 

DETROIT COMMUNITY HEALTH CONNECTION
611 Martin Luther King Jr. Boulevard - Detroit, MI 48201

313-832-6300

Eligibility:  No restrictions.

Description:  Provides basic health care services including physical examinations, 
immunizations, nutrition assistance and diagnosis and treatment of common ailments.

HEALTHY KIDS DENTAL SERVICE
1-313-585-8362
www.deltadentalmi.com/Healthy-Kids-Dental

Description:  (no cost) through DELTA Dental of Michigan
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HOPE MEDICAL CLINIC
33608 Palmer Road - Westland, MI 48185

734-481-0111

Eligibility:  Low-income individuals and families with no medical insurance or coverage. 
Medicaid, Medicare, and Washtenaw Health Care are not accepted.       

Description:  Offers pediatric and general medical services, including physicals and general 
gynecological services. Does not offer blood tests, emergency care, immunizations, lab work, 
pregnancy testing, prenatal care, STD or TB tests, or x rays. Some medications available on site 
or through prescription.

HUDA CLINIC
13240 Woodrow Wilson St. Detroit, MI 48238 

http://ahcdetroit.org/

313-416-626 

Description: A free health clinic providing primary care, dental care, mental health care, podiatry, 
and ophthalmology services for the uninsured and underinsured of metro Detroit.

Call 313-865-8446 to schedule appointment on Tuesdays, Wednesdays, and Thursdays from 
8:30 am to 2:00 pm. Walks in on Saturday from 8:30 am to 2:00 pm.

ADVANTAGE HEALTH CENTERS Community clinic for adults and children.

IDECIDE DETROIT  
7737 Kercheval Detroit, MI 48124 

1-833-933-2433 

https://idecidedetroit.com 

Description: Detroit based network of teen friendly reproductive health care providers that offer 
services like counseling, pregnancy testing, condoms, birth control, sexually transmitted illness 
(STI/STD) testing and treatment to help you protect your sexual health.

JVS
29699 Southfield Road - Southfield, MI 48076

248-559-5000

Eligibility:  Low income, uninsured residents of Macomb, Oakland and Wayne counties. Medicaid 
recipients, seniors and individuals with disabilities.

Description:  Provides referrals for lower cost dental services in Macomb, Oakland and Wayne 
counties. Offers referrals to dentists who accept Medicaid. Assistance provided for dental 
emergencies for eligible residents of Wayne, Oakland and Macomb counties.
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MI BRIDGES
Phone: 1-855-789-5610

Need health insurance for the family, food assistance, resources (income based).

(www.michigan.gov/mibridges)

MICHIGAN 2-1-1
www.mi211.org/about-2-1-1

Dial 2-1-1 or 1-844-875-9211

Description: When Michigan residents need help with childcare, mounting bills, shelter for 
the night, and more, 2-1-1 offers a one-stop connection to thousands of local agencies and 
resources that can help—24 hours a day, 7 days a week.

MICHIGAN DEPARTMENT OF HEALTH AND HUMAN SERVICES ADULT 
AND CHILD PROTECTIVE SERVICES (MDHHS CPS) 
1-855-444-3911

HTTPS://WWW.MICHIGAN.GOV/MDHHS

CALL TO REPORT SUSPECTED ABUSE OR NEGLECT OR CHILDREN OR ADULTS 

MICHIGAN DEPARTMENT OF HEALTH AND HUMAN SERVICES (MDHHS)
1-734-727-7125

www.michigan.gov/immunize 

Description: To learn about vaccines required to attend school or to obtain a vaccine waiver.

 

MI RX 
1-866-755-6479

www.mihealth.org/mirx/index.html 

Prescription medication discount savings card

MI CHILD HEALTH COVERAGE 
1-888-988-6300

https://www.michigan.gov/mibridges

Description: Insurance for kids under 19 years of age -covers exams, diagnostics, vaccines and 
more (affordable)
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WESTERN WAYNE FAMILY HEALTH CENTERS
2500 Hamlin Road - Inkster, MI 48141

313-561-5100 (Call for appointment)

Eligibility:  If applying for the Sliding Fee scale, must provide proof of identification (photo ID), 
proof of current residency (phone bill, utility bill, bank statement, mortgage papers), last year’s 
federal tax return (or waiver of filing), paycheck stubs for the last 30 days (if employed), proof of 
any other source of income: Social Security, food stamps, financial aid from school, Pell grants, 
child support, alimony, etc. If there is no household income, must provide a “food and shelter” 
letter from the individual providing shelter. Individuals with no income will be required to apply for 
Medicaid.

Description: Provides basic health care including physical examinations, general laboratory 
testing, immunizations, family planning, nutrition assistance and diagnosis and treatment of 
common ailments.

VISION TO LEARN
1-313-585-8362
http://visiontolearn.org

Free vision testing and glasses for students.

FINANCIAL ASSISTANCE 
MICHIGAN DEPARTMENT OF HEALTH & HUMAN SERVICES STATE EMERGENCY RELIEF PROGRAM 

Description: Up to $175 per year in assistance to qualifying low-income households. 2-1-1 

https://newmibridges.michigan.gov/s/isd-landing-page?language=en_US

ST. PATRICK SENIOR CENTER
313-833-7080 
http://www.stpatsrctr.org/SPSC Virus Cosing statement.pdf
Description: Offers benefits navigation for senior citizens. 

MICHIGAN DEPARTMENT OF HEALTH & HUMAN SERVICES EMERGENCY 
SERVICES 
Description:  Provides additional assistance beyond State Emergency Relief. 2-1-1 https:// 
newmibridges.michigan.gov/s/isd-landing-page?language=en_US    

SUICIDE LIFELINE HOTLINE   
English: 1-800-273-8255     Spanish:  1-888-628-9454.

Description: Suicide Prevention Hotline The Lifeline provides 24/7, free and confidential support 
for people in distress, prevention and crisis resources for you or your loved ones, and best 
practices for professionals                                                 
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MENTAL HEALTH SERVICES
CHILDREN’S CENTER
79 W Alexandrine - Detroit, MI 48201

313-831-5535

Description:  Your family may be eligible for services at The Children’s Center Intake 
Department if your child is: having difficulties in school or at home, having difficulty adjusting 
to a life change, reacting to a traumatic event, displaying anger or aggression, experiencing 
depression or anxiety, showing signs of Autism or other developmental delays.

COMMUNITY CARE SERVICES
26184 W. Outer Drive, Building A, Lincoln Park, MI 48146.
1-313-389-7500
https://comcareserv.org/
Description: Provides outpatient mental health and substance use disorder treatment for 
children, teens and adults in Southeast Michigan Community Care Services.

CRISIS TEXT LINE
Anxious about Coronavirus? Text HOME to 741741 to connect with a crisis counselor.

DETROIT WAYNE INTEGRATED HEALTH NETWORK (DWIHN)     
707 W. Milwaukee Ave Detroit, MI 48202-2943
Tel: (313) 344-9099  Tel: (313) 833-2500  TTY: (800) 630-1044   
24 Hour Help Line: 1-800-241-4949
http://dwihn.org/ 
Description: Provides services for child and adult mental health support, substance abuse, 
autism spectrum disorder, intellectual or developmental disabilities 

Disaster Distress Helpline 

Description: A service for people going through both natural and human-caused disasters. It’s 
free, multi-lingual and confidential.

You can call 1-800-985-5990 or you can also text TalkWithUs to 66746 for assistance. 

Domestic Violence Hotline
1-800-799-SAFE (7233)

Description: Resources, support, and advice for your safety in your home and family.
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HEGIRA CHILDREN’S SERVICES
8623 North Wayne Road - Westland, MI 48185

734-742-0605

Description:  Provides assistance to children, adults and families to cope with a wide range of 
behavioral health problems including substance abuse.  Available by appointment to residents of 
Wayne County. 

HENRY FORD BEHAVIORAL HEALTH SYSTEM
Multiple Locations

800-436-7936 (Call for nearest location)

Description:  Behavioral Health Services provides psychiatric and psychological treatment for 
adults and children. Our comprehensive mental health and substance abuse treatment services 
offer a full continuum of care. Our expert physicians, therapists and social workers are able to 
help people with their mental well-being.

LATINO FAMILY SERVICES
3815 W. Fort Street - Detroit, MI 48216

313-279-3232

Description:  Offers a variety of programs including facilitating AA & NA meetings and 
substance abuse counseling.  Serves Detroit and surrounding counties.  

SOUTHWEST COUNSELING SOLUTIONS
3627 West Vernor Highway - Detroit, MI 48216

313-554-8511

Description:  Services include clinical and outpatient services for adults with mental illness, child 
and family services for children with emotional disorders and Hispanic mental health services for 

children, youth, adults, and families. 

SAMHSA DISASTER DISTRESS HELPLINE SAMHSA 

Description: Opened a helpline to discuss stress as a result of COVID-19. 1-800-985-5990 
https://www.samhsa.gov/find-help/disaster-distress-helpline
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STARFISH FAMILY SERVICES
3000 Hively Road - Inkster, MI 48141

734-728-3400

Emergency Line 24 hours:  866-672-4357

Description:  The center provides educational and mental health support services to at-risk 
families in the community and is staffed with educators and infant mental health professionals. 
Provides outpatient counseling in office, outreach services provided in client homes to Wayne 
County families addressing parent-child concerns and needs, support, etc. 

THE GUIDANCE CENTER
13101 Allen Road - Southgate, MI 48195

734-785-7700

Description:  A private, non-profit human services agency providing a broad range of services 
to children, adolescents and adults.  Services provided include outpatient mental health and 
substance abuse treatment, early childhood programs and a back-to-work program for adults.

FOR ALL RESOURCES
https://www.mi211.org

MICHIGAN 2-1-1 Provides a list of resources available for Michigan residents. 2-1-1 
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